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You cannot manually update your NETGEAR cable modem or modem
router’s firmware.

NETGEAR provides your ISP with the latest firmware and your ISP
updates your firmware.

If your firmware is out of date, contact your Internet Service Provider
(ISP) for assistance.

The following table displays the latest firmware versions of NETGEAR
cable modems and modem routers.

Note: If your ISP is not listed in the following tables, advise your ISP to
contact our sales engineering team using the following contact

form: http://www.netgear.com/service-providers/contact-
us/CableMSO.aspx.

Cable Modems:

All other
Comcast | Spectrum Cox ISPs
Modem (Deployed | (Approved | (Approved .
. . . (Production
Firmware) | Firmware) | Firmware) .
Firmware)
CM400 V2.01.04 V1.01.21 V2.01.02 V2.01.04
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CM500 V1.01.12 V1.01.09 V1.01.11 V1.01.12
CM500V V1.01.10 N/A N/A N/A
CM600 V1.01.22 V1.01.14 V1.01.16 V1.01.18
CM700 V1.02.06 V1.02.02 V1.02.04 V1.02.06
CM1000 V7.01.01 V3.01.06 V3.01.04 V3.01.06
CM1000v2 | V6.01.06 V1.01.03 V1.01.03 V1.01.03
CM1100 V6.01.07 V2.01.02 V2.01.02 V2.01.02
CM1150V V2.02.04 N/A N/A N/A
CM1200 V2.02.05 V1.02.01 V/2.02.03 V2.02.03
CM2000 V1.01.05 V1.01.05 V1.01.05 V1.01.08
CM2050V | V1.01.05 N/A N/A N/A
Cable Modem Routers:
Comcast | Spectrum Cox AIIISo;:er
Router ([-)eployed (Afpproved (Afpproved (Production
Firmware) | Firmware) | Firmware) Firmware)
N450 Vv3.01.23 | V3.01.17 | V3.01.16 V1.02.10
C3000 V2.02.22 | V2.02.18 | V2.02.21 V2.02.08
C3700 V2.02.22 | V2.02.18 | V2.02.21 V2.02.21
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* Howdol
C3700v2 V1.02.12 | V1.01.28 | V1.01.28 V1.02.02 activate
NETGEAR
Armor using
C6220 V1.02.11 | V1.01.26 | V1.01.26 V1.02.01 the Nighthawk
app?
C6250 V1.02.01 | V1.01.26 | V1.01.29 V1.01.29
« R9000
Firmware
C6300 V3.01.12 | V2.01.26 | V2.01.14 V2.01.14 Version
1.0.5.8
C6300v2 V1.03.06 | V1.02.09 | V1.03.04 V1.03.06 - IPV6
compatibility
C6900 V1.01.34 | V1.01.27 | V1.01.31 | Vv1.01.32 on NETGEAR
routers
C7000 V1.01.33 | V1.01.32 | V1.01.32 V1.01.32 * How do |
improve my
NETGEAR
C7000v2 V1.03.01 | V1.02.09 | V1.02.12 V1.02.14
Armor
protection
C7100V V2.01.42 N/A N/A N/A level?
« Howdol
C7500 V1.01.37 | V1.01.32 | V1.01.35 V1.01.35 update my
NETGEAR
C7800 Vv3.01.43 | V3.01.40 | V3.01.38 V3.01.40 GS724TPP
Smart
Managed Pro
CBK40/CBR40 | V1.01.06 | V1.01.05 | V1.01.05 V1.01.05 Switch to the
firmware
CM: CM: CM: CM: version
2.0.0.167?
V1.02.08 | V1.02.08 | V1.02.08 V1.02.08
CAX80
RG: RG: RG: RG: Recently
V1.1.0.41 | V1.1.0.41 | V1.1.041 | V1.1.0.41 .
Viewed
Articles
+ R6400
Firmware
Version
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With NETGEAR’s round-the-clock premium support, help is just a phone call away.
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